|Il'" Livevoice

Recording audio

Learn how you can take advantage of our recording function.

(Features) (Live Translation) (Guided Tours) (Silent Conferencing) (Audio Description) (Admin)

As admin of a SMART or PRO account you can record the channels of your event.

You can enable the recording function for each channel individually and then download the audio files after your
event for up to 30 days.

1: Go to "Edit channel"

|I|I| My Events > My event @®ENv ¥~ @ MyName~
M Drop header image here
My event
Q) Channels i, Statistics ao Recordings 8 Access % Settings
Channel 1 / Editchannel &
3 O listeners
& Start as speaker + Add delay channel E J

Channel 2 /7 Editchannel &

€3 0 listener

& Start as speaker + Add delay channel

+ Add channel

2: Turn on the recording toggle

You have now activated recording. The recording will start automatically as soon as a speaker starts streaming
and will record as long as this speaker is active.
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Channel 1

9 Recording for this channel

When activated, recording starts once a speaker starts this channel. Audio files
are available for 30 days in the Recordings tab of this event.

& Hide channel

You can set the visibility for this channel. For example, you might want to display
the FLOOR channel only to interpreters.

= Floor distribution

‘While no speaker is streaming in this channel, audio from other selected active
channel will be heard.

(=] Make it a video channel

Activate video so speakers can see the video streaming of this channel (only
available for web).

@ Auto listen in channel for speakers

For speakers (e.g. interpreters) of this channel, the selected channel will

automatically start to play.

3: Download

After your event is finished you can download the audio files here.
Please be aware that it might take some time until the recordings are processed and will show up.

I"Il My Events > My event @ENv ¥~ @ MyName~

M Drop header image here
My event

& Channels il Statistics @ Recgrdings 8 Access £ Settings < Share with your audience

Channel 1 / Editchannel @
(3 O listeners @ Recording enabled

& Start as speaker + Add delay channel

Channel 2 / Editchannel &
3 O listeners @ Recording enabled

$ Start as speaker + Add delay channel

+ Add channel

You can download the recordings as very small but high quality OGG files or as MP3 files.
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||||| My Events > My event

M Drop header image here

My event

@ Channels il. Statistics @ Recordings 8 Access ¢t Settings

Channel 1

Download all Delete all

03.11.2023 16:37 - 03.11.2023 15:47 (11 minutes)
03.11.2023 15:36 - 03.11.2023 15:37 (1 minute)
03.11.2023 15:19 - 03.11.2023 15:26 (7 minutes)
03.11.2023 14:54 - 03.11.2023 14:56 (2 minutes)
03.11.2023 14:52 - 03.11.2023 14:53 (1 minute)

Channel 2

No recordings yet. It may take a few minutes until recordings

Get audio files by time frame

* ogg audio (2.29 MB)

# ogg audio (164 KB)

# ogg audio (1.47 MB)

# ogg audio (311 KB)

* ogg audio (164 KB)

@EN~ £ @ My Name ~

< Share with your audience

+ mp3audio (972 MB)  § Delete

* mp3 audio (733 KB) @ Delete
& mp3 audio (.06 MB) i Delete
* mp3 audio (1.83 MB) i Delete

& mp3 audio (889 KB) & Delete

Since a new file will be started every time a speaker starts or stops, you might find a number of audio files
available at the end of your event.

If you want to download recordings of a certain time frame and stitch them together, you can use the "Get audio
files by time frame" function. You can define a certain time frame, so one audio file will be created for that period.

3 Channels

il Statistics a0 Recordings = Transcripts

English

Get audio file by time frame

Audio file by time frame: 22.09.2024 09:48 - 22.09.2024 10:40 (about 1 hour)

Download all mp3 Download all ogg

29.09.2024 09:32 - 29.09.2024 11:33 (about 2 hours)

22.09.2024 09:27 - 22.09.2024 11:32 (about 2 hours)

21.09.2024 20:23 - 21.09.2024 20:55 (32 minutes)

21.09.2024 19:41 - 21.09.2024 20:23 (42 minutes)

20.09.2024 20:00 - 20.09.2024 21:57 (about 2 hours)

Please note:

8 Access

£ Settings

<. Share with your audience

# ogg audio (11.6 MB) * mp3 audio (47.6 MB) i Delete
* ogg audio (27.4 MB) * mp3 audio (111 MB) i Delete
#* ogg audio (28 MB) * mp3 audio (114 MB) @ Delete

* ogg audio (7.45 MB) * mp3 audio (29.3 MB) i Delete
* ogg audio (9.76 MB) * mp3 audio (38.2 MB) i Delete
* ogg audio (26.7 MB) * mp3 audio (107 MB) i Delete

Recordings are automatically deleted after 30 days. To keep your recordings permanently, you'll have to
download them.
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Disclaimer:

« It is your responsibility as an admin to obtain consent by any speaker you are recording
» Recordings are cloud recordings, so LiveVoice does not take responsibility for the quality or reliability of
them, as it is dependent on external factors such as internet quality.
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