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Provide in-app support info for participants

How to provide a service contact for your participants in the app and web

player.

CFeatures) CLive Translation) CSiIent Conferencing) (Audio Description> CAdmin)

Auvailable in: LIGHT, SMART, PRO

Use this option to provide a way for your audience to get in touch with you or your technical staff, so they can

reach out to you with questions or feedback.

You can add contact details like a website link, an email address or a phone number.

Setup

1: Go to your event in the admin account.

2: Scroll to the bottom and edit the contact details for the event.
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