
Listeners: Using LiveVoice with MS Teams

How to listen to live translation on LiveVoice during a Teams meeting.

Useful tips Live Translation Admin

If you want to listen to the translation on LiveVoice that is offered by your Teams event organizer, you have 2
ways to do this.

Option 1: Use two devices

You can simply watch MS Teams on your computer and listen to LiveVoice on your smartphone - or vice versa.
Turn down the volume on the device that Teams is running on, and listen to the interpretation on the other
device.

Option 2: Use same computer

If you watch and listen on the same device, you need to turn down (or mute) the volume of Teams, so you can
listen on LiveVoice only.

There are two ways to do this.

a) Turn down volume in Teams Interface

While in the Teams meeting, click the 3 dots in options bar and select Device Settings.
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When Device Settings are visible, you can Mute/Unmute it by simply clicking the Speaker icon or turning the
volume down.
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If you use Teams in the web browser: Muting this way might not work if you are using Teams in the web
browser, because it will mute the overall computer audio. So in this case, you can simply choose a different
Speaker output from the one you use to listen to LiveVoice.

b) Turn down volume in system settings

Right-click on the Volume icon on the Window’s taskbar (next to clock).

And in popup menu, select ‘Open Volume Mixer’.
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You can see now the volume panels of several apps (including Teams).

Click on the Speaker icon at the bottom of the Microsoft Teams volume bar to mute audio on Teams.

If you just want to adjust the volume, simply slide volume to lower or raise the volume.
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