|Il" LiveVoice

Al Glossaries

What you need to know about glossaries for Al Translation and Closed
Captions.

(Live Translation) (Guided Tours) (Silent Conferencing> (Admin)

Glossaries are a way to train the Al and therefore further improve the results of Al transcription and Al translation
for your specific event.

Per glossary a maximum of 500 terms can be entered. Note, that translation glossaries are not available for all
languages. Find the list here.
Types of glossaries

1. 1.
Understanding: Transcription Glossaries
Use this type of glossary to enhance the Al recognition of special words like company names.

2. 2.
Translation: Translation Glossaries
Use this type of glossary so the Al translates certain words exactly the way you want.

How to set up a glossary
Step 1:

Go to the settings tab of your event and activate the "Use Al Glossary" toggle.
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||||| My Events > My event ®ENv  #~v  ©199 free Al minutesv @ My Name v

@ Channels il Statistics ao Recordings = Transcripts ﬂi) & Settings <. Share with your audience

Event

. Event name My event
You can change events between BASIC and PRO any time.

# Make sure your chosen tier is fitting to the plan and listener
limit you booked. In Free Plan each can be used with up to 3 Internal admin description (optional)
listeners.

Learn more about that and the extended capabilities of PRO

events here.

Tier BASIC PRO

Current subscription
Custom plan

(Limit granted: 10 BASIC listeners, and 10 PRO
listeners)

Book subscription or day plans

] Use Al Glossary

Select a glossary for this event

Step 2:

Choose "Create glossary" to create a new glossary.
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o I Use Al Glossary Select glossary v

Select a glossary for this event
g Y __+ Create glossary

[Z) speaker chat

Enables a chat for this event, in which all speakers (e.g.
interpreters) and the admin can participate. Not visible
to listeners. Learn more.

Speaker channel switching

Allnwe enaakare ta ewiteh hatwaan twn channale with

Step 3:
Under your account settings you will now find the Al Glossaries of your account.

Click "Add glossary"
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PLANS & BILLING Al Glossaries

(3 Plans & Bookings For Al Voice Translation and Al Subtitles: Glossaries help LiveVoice to understand and translate key terms and names right.
Available in SMART and PRO.

il, Usage & Stats
No glossaries yet

E] Billing Details

5 Payment Method Add glossary

O Payment History

ACCOUNT
& Account details
@ Password & Authentication
Y Email Notifications

PREFERENCES I%
(" Glossaries

<» API-Key

Step 4:

« Give your glossary a name.

« Add the types of sub-glossaries you want. You can add several transcription and translation glossaries.

« You can either enter words one by one or copy and paste your entire list.For your list, please use the
following format: source word >> translated word. Use a new line for each pair.If you copy and paste two
columns from Excel, Numbers, or Google Sheets, the format will be applied automatically.

« Click save.

( Glossary title )

Understanding

Transcription Glossaries: Use this type of glossary to enhance the Al recognition of special words like company names. Works best when you have only one source language.

Q\*‘ Add transcription glossary b

Translation

Translation Glossaries: Use this type of glossary so the Al translates certain words exactly the way you want. & Currently not all languages are available for translation

Ck + Add translation glossary j

glossaries. More will be added in the future.

Create new glossary Close

Step 5:
Go back to your event to the event settings.
There you select the glossary you want to use for this event.

Hit "Update" and you are ready to go.
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Select glossary
@ 1O useAlGlossary « My first glossary

Select a glossary for this event

+ Create glossary

[Z) Speaker chat

Enables a chat for this event, in which all speakers (e.g.
interpreters) and the admin can participate. Not visible
to listeners. Learn more.

Speaker channel switching

Allows speakers to switch between two channels with
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