|Il" LiveVoice

Al Glossaries

What you need to know about glossaries for Al Translation and Closed
Captions.

(Live Translation) (Guided Tours) (Silent Conferencing) (Admin)

Glossaries are a way to train the Al and therefore further improve the results of Al transcription and Al translation
for your specific event.

Per glossary a maximum of 500 terms can be entered. Note, that translation glossaries are not available for all
languages. Find the list here.

Types of glossaries

1. 1.
Understanding: Transcription Glossaries
Use this type of glossary to enhance the Al recognition of special words like company names.

2. 2.
Translation: Translation Glossaries
Use this type of glossary so the Al translates certain words exactly the way you want.

How to set up a glossary
Step 1:

Go to the settings tab of your event and click on "Al Features".
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When Al resumes via voice detection after being paused, it may take a short moment to start again
and you might miss a few words. This can also affect ipts downloaded afterwards. Therefore,

avoid setting the limit too low unless necessary.

Step 2:
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Scroll down and activate the "Use Al Glossary" toggle.

g'?" On demand: Enable language requests

Gives audience the ability to request a language instantly
from the app. You can auto-approve a certain number of
languages or approve them manually only.

Al will get active only when someone listens or reads, and
will be paused again if no one listens for 15 minutes.
Additionally Cost Control by Voice Activity is set to pause
automatically, if nothing is spoken on the source channel
for 60 minutes.

Use Al Glossary Select glossary k.4

Select a glossary for this event. Learn more.
+ Create glossary

Step 3:

Choose "Create glossary" to create a new glossary.
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Select a glossary for this event
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[Z) speaker chat

Enables a chat for this event, in which all speakers (e.g.
interpreters) and the admin can participate. Not visible
to listeners. Learn more.

Speaker channel switching
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Step 4:
You will be sent to your account settings and can create the glossary.

« Give your glossary a name.
« Add the types of sub-glossaries you want. You can add several transcription and translation glossaries.
« You can either enter words one by one or copy and paste your entire list. For your list, please use the
following format: source word >> translated word. Use a new line for each pair.
If you copy and paste two columns from Excel, Numbers, or Google Sheets, the format will be applied
automatically.
« Click save.
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Understanding

Transcription Glossaries: Use this type of glossary to enhance the Al recognition of special words like company names. Works best when you have only one source language.

g + Add transcription glossary j

Translation

Translation Glossaries: Use this type of glossary so the Al translates certain words exactly the way you want. & Currently not all languages are available for translation

glossaries. More will be added in the future.
g + Add translation glossary j

Create new glossary Close

Step 5:
Go back to your event to the event settings.
There you select the glossary you want to use for this event.

Hit "Update" and you are ready to go.
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Select a glossary for this event
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Update Cancel

[Z) Speaker chat

Enables a chat for this event, in which all speakers (e.g.
interpreters) and the admin can participate. Not visible
to listeners. Learn more.

Speaker channel switching

Allows speakers to switch between two channels with

Good to know

When preparing your translation glossary in an excel list, make sure that every term has exactly one other term
in the other language.

» Do not use special characters like brackets, dashes and so on.

« Do not put alternatives in the same row, like in the example dragg, dragging. Instead, use one row per
term.

« Do not enter words in the glossary that are not actually special terms, as the Al will know them anyways
(like "Culture" in this example).
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Cut teeth-{te}-fv)- Dis ¢cixarmagq tkesmeole: &
Debanding Bandlarin gixarilmasi &
Deep bite =vertical-everlap- Darin dislom svertilcal-érttisme- &
Depict{v) Tasvir etmak &®
Disclosing tablets orp gostarici tabletlar &
Drainage Drenaj @)
Dragg, dragging- Dartma &®
Drawing Cakilma 9]
Drift Surisma @]
Drop out-{vw} Cixmagq &
Drug-induced gingival overgrowth Darmanla bagli dis ati béyimasi &
Palatal Arch /MFranspalatal-Bar Palatinal qovs Ftranspalatinatbar ®
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