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Channel password

Decide who can open each channel by giving it its own
password for participants.

Available with: PLUS

You can set a separate password for each channel of your event. Participants then
need to enter this password before they can open that channel, whether they listen
to audio, watch video or read captions. You can use a channel password on its own
or in addition to the participants password for the whole event.

Channel passwords only apply to participants. To control who can stream on your

channels, use the speaker password.

My event

— Sign Language

‘ Sign Language
Ent

livevoice.io/de/help/article/channel-password Page 1 of 3


https://livevoice.io/de/help/article/participants-password
https://livevoice.io/de/help/article/speaker-password

Example: Sign language video channel

Some events offer a video channel with sign language interpretation. Video needs
much more internet bandwidth than audio. If many people open the video channel
who don't need sign language, it might use up a lot of the venue's internet

connection.

With a channel password, you share access to the video channel only with the
participants who use sign language. Everyone else joins the event and the other

channels as usual.

Setup

Step 1: Click "Show options" on the channel you want to limit access to.
Step 2: Click "Add feature."

Step 3: Open the "More" tab, turn on the channel password and set a password.

Sign Language: Channel options

Source Al Features Import / Exp(rt More )

Record this channel

When activated, recording starts once a speaker starts this

QO channel. Audio files are available for 30 days in the + Add
Recordings tab of this event.
Learn more

Hide Channel

@ Y‘?u can set the‘visibili(y for this channel. For exarr.m\e, you
might want to display the FLOOR channel only to interpreters.

+ Add

Learn more

Automatic Floor Audio

When no speaker is streaming on this channel, automatically

_'f get audio from a selected other channel (e.g. use for auto + Add
floor distribution).
Learn more

Auto listening

Whenever a speaker (e.g. interpreter) joins the speaker
interface, the selected channel will automatically start to
play.

Learn more
\
Channel password

5 Require a password that participants have to enter when they
want to join this channel.
Learn more

®

+ Add

Now, when someone opens this channel, they are asked to enter the channel
password.
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Using both an event and a channel password

If you set both, participants first enter the event password when they join your
event. They then see all the channels of the event. They're only asked for the
channel password when they open a channel that has one.

infoPLUS feature
This is a PLUS feture. If you'd like to use it contact our support team.

Frequently asked questions

Does the channel password replace the event password? expand_more
Who needs to enter the channel password? expand_more
Does it apply to speakers? expand_more
Is it included in my plan? expand_more
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